
VETERANS  
BENEFITS 

ADMINISTRATION  

VETERANS BENEFITS ADMINISTRATION  

Change in Enrollment Process 
 
 
  

 

The 41st Annual Florida Veteran Affairs/FAVES State Conference  
June 5-8, 2017 | St. Pete Beach, Florida  



VETERANS BENEFITS ADMINISTRATION  

Change in Enrollment Process 

TOPICS COVERED:  

Amend, Adjust, and Terminate 

Reductions and Withdrawals 

Non-Punitive Grades – End of Term 

Incomplete Grades 

Academic Probation  

Unsatisfactory Progress, Conduct, and Attendance  

Graduation  

1 



VETERANS BENEFITS ADMINISTRATION  

Amend, Adjust, and Terminate 

 

A Notice of Change in Student Status reports one of three distinct actions: 

 

 Amend  

 Adjust 

 Terminate  
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Remember !!  When reporting a reduction for Ch33, VA 

needs the tuition and fees for the reduced number of credits 

VA is not concerned with what the student may or may not still owe the 

school.  You must report the amount of T&F the student would have been 

charged had they initially started the term with the reduced number of 

credits.  So in the example above, the T&F for a student starting the term with 4 

credits should have been reported on the adjustment. 

This topic will be covered in greater detail in the VA-ONCE Workshop  

 

Adjustments 
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Reductions and Withdrawals 

Reduction and Withdrawals (Chapter 33) 

 

Whenever credit hours change, prepare and submit an adjustment. Adjust credit 
hours, and tuition and fees (if necessary). If a student certified for 12 credit hours 
drops to 9 credit hours: 
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Adjustment 
On or Before the First Day of Term (CH 33) 

Adjustments 

 

 

 

 

 

 

 

 

 

 

 

 

This topic will be covered in greater detail in the VA-ONCE Workshop  
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Terminations  
On or Before the First Day of Term (CH 33) 

Terminations 

 

 

 

 

 

 

 

 

 

 

 

 

This topic will be covered in greater detail in the VA-ONCE Workshop  
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Terminations  
On or Before the First Day of Term (CH 33) 

Terminations 

 

 

 

 

 

 

 

 

 

 

 

 

This topic will be covered in greater detail in the VA-ONCE Workshop  
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Terminations  
After the First Day of Term (CH 33) 

Terminations 

 

 

 

 

 

 

 

 

 

 

 

 

This topic will be covered in greater detail in the VA-ONCE Workshop  
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Adjustments 
During Drop Period & After Drop Period  

Adjustments During Drop Period 

 

 

If a student withdraws during the school’s 
drop period, identify the adjustment or 
termination as “During Drop Period”. The drop 
period is the designated period at the 
beginning of a term when students can add 
and drop classes without a grade being 
recorded on their transcript.  

 

 

Adjustments After Drop Period 

 

If a student withdraws after the drop period, 
report the adjustment or termination as “After 
Drop Period – Non-punitive Grades Assigned” 
or “After Drop Period – Punitive Grades 
Assigned” as appropriate. Accurately identify 
whether the grade assigned is non-punitive or 
punitive. The action VA takes differs for non-
punitive and punitive grades. If the grade is 
non-punitive Mitigating Circumstances are an 
issue. 
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Non-punitive Grades vs. Punitive Grades 

Non-punitive Grades 
 

A non-punitive grade is a grade that doesn’t 
count as earned credit and isn’t considered in 
progress standards for graduation. A 
withdrawal after the drop period is non-
punitive if it isn’t calculated into the student’s 
GPA or it isn’t considered in academic progress 
criteria like probation and suspension. Non-
punitive grades have the same effect as an 
audit. They don’t apply to the degree and they 
don’t affect academic progress. 

 

Punitive Grades 

 

A punitive grade is a grade assigned for pursuit 
of a course which is used in determining the 
student's overall progress toward completion 
of the school's requirements for graduation, 
e.g., a failing grade. 

 

Unlike the non-punitive grade, the punitive 
grade does affect the criteria to be met by the 
student for graduation, i.e., it is a factor in 
computing the student's grade average or 
grade point average. 
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Policy Advisory on F Grades 

SCHOOLS WITH NO ATTENDANCE POLICY 

 

• If the student completes a period of enrollment with a failing punitive grade (i.e., 
an F) assigned, does the school need to report the last date of attendance during 
that enrollment period? 

• No.  The last date of attendance during a period of enrollment does not need to be 
reported if a student completes the enrollment period with a punitive grade and 
does not violate the school’s standards of conduct, progress, or attendance during 
that term. 

 

SCHOOLS WITH AN ATTENDANCE POLICY MUST ENFORCE THAT POLICY 
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Attendance Policy  

Florida SAA 

 

 

The State Approving Agency may set any 
Additional Reasonable Criteria (ARC) for approval 
of programs for veterans and other persons eligible 
for VA education benefits.  
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Mitigating Circumstances 

Mitigating Circumstances 
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Mitigating Circumstances 
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6-Credit Hour Exclusion  

VA automatically grants mitigating circumstances for up to 6 
credits the first time a student reduces or terminates and 
mitigating circumstances must be considered. 
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VETERANS BENEFITS ADMINISTRATION  

Non-Punitive Grades – End of Term 

  

Non-Punitive Grades – End of Term 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Additional information on this topic can be found on  
page 76 of the School Certifying Official Handbook.   
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Academic Probation  

Education and Career Counseling 

 

VA's Education and Career Counseling program is a great opportunity for Servicemembers and 
Veterans to get personalized counseling and support to help guide their career paths, ensure 
most effective use of their VA benefits, and achieve their goals. 

 

Services Include Assisting the Servicemember/Veteran with: 

 

• Career Choice - understand the best career options for you based on your interests and 
capabilities 

• Benefits Coaching - guidance on the effective use of your VA benefits and/or other resources 
to achieve your education and career goals 

• Personalized Support - Academic or adjustment counseling and personalized support to help 
you remove any barriers to your success 
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All notifications must include “Academic Probation” in the subject line 

Academic Probation  
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Unsatisfactory Progress, Conduct, and Attendance  

Standards of Progress: 

 

• The school's grading system 

• The minimum satisfactory grade level 

• Conditions for interruption of training due to unsatisfactory grades or progress 

• A description of any probationary period 

• Conditions for a student's reentrance/ readmission following 
dismissal/suspension for unsatisfactory progress 

• Conditions for dismissal due to unsatisfactory conduct 

• The school's attendance policy 
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Unsatisfactory Progress, Conduct, and Attendance  

20 
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Probation & Suspension  

                              PROBATION 

 

• You must report to VA when a student is 
placed on probation 
 

• Notify VA through Right Now Web (ie the 
Q&A section of the GI Bill website) 
 

• Include: 
– Student’s name 

– VA file number 

– in the subject line the statement "Student 
placed on academic probation"  

 

• If multiple students are being reported you 
may submit a single notification by using the 
spread sheet on page 77 of the SCO 
handbook 
 

• VA has counseling services available to 
these students (Ch 36) 

– Students complete VA Form 28-8832 

                              SUSPENSION 
 

• Schools that have a period of probation may not 
continue to certify a student (who remains in a 
probationary status) for an indefinite period  

– Generally this means 2 terms 
 

• You must report to VA when a student is no longer 
meeting the standards of progress for your school 

– You will terminate the last term for which the student 
is entitled to payment 

– If the student is not returning you must still terminate 
 

• If the student returns to the same school/program 
VA will resume benefits 
 

• If the student makes a change, VA may have to 
determine if the new program is suitable before 
benefits can be resumed 
 

Appeals:  If a student is academically suspended but 
the suspension is appealed and overturned, you 
do not terminate the certification 

 
If the termination was already submitted you 

should recertify the student. 
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Unsatisfactory Progress, Conduct, and Attendance  

Recertification of VA Claimant 

 

Resumption of VA benefits following a termination due to unsatisfactory progress or 
conduct: 

 

If at the same school - the school established a reasonable likelihood that the 
student will be able to maintain satisfactory progress and conduct in the 
future 

 

If the beneficiary changes schools - the beneficiary must request for 
resumption of VA benefits (22-1995 or 22-5495) 

 

 

 

 
Additional information on this topic can be found on  

pages 78-80 of the School Certifying Official Handbook. 
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Graduation  
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QUESTIONS? 
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