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VA established a dedicated Hotline for SCOs to contact VA.  The purpose of this hotline 
is to give SCOs across the country direct and immediate access to a VA case manager 
for difficult questions or issues involving school payments as well as claims requiring 
expedited review. 

 

Examples of such inquiries are: 

• School debt questions  

• Eligibility percentage of enrolled veterans 

• Questions about tuition and fee or Yellow Ribbon payments  

 

Please send an email request to Kate Caruso, Florida ELR, 
FloridaEducationOutreach.VBASPT@va.gov to obtain the toll free number. 
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GI Bill website:  http://www.benefits.va.gov/gibill/ (for schools and veterans) 

Education Call Center: 1.888.442.4551 (veterans and dependents) 

SCO Hotline:  for SCO use ONLY – contact SAA or ELR for number 

VA Debt Management Center:  

• Phone number:  800.827.0648 

• Email address:  dmc.ops@va.gov 

Right Now Web (VA’s Internet Inquiry System in the “Ask a Question” section of the   
GI Bill website):  https://gibill.custhelp.com/app/utils/login_form/redirect/ask  

(for schools and veterans) 

• Status of individual unusual/complex cases 

• Individual cases that have been pending for a longer than usual time 

• Hardship cases 

• Written response 
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Southern Region  
 

Jerome Marshall  

Chief Education Liaison Officer (CELO) 
U.S. Department of Veterans Affairs  

 

Ron Scoggins 

Supervisory Education Liaison 
Representative  
U.S. Department of Veterans Affairs   

 

Cynthia Kujawski 

Supervisory Education Liaison 
Representative  
U.S. Department of Veterans Affairs   
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Florida 
 
Kate Caruso 
Education Liaison Representative (ELR) 
U.S. Department of Veterans Affairs  
E-mail: FloridaEducationOutreach.VBASPT@va.gov 
 

Wayne Feazell   
Education Compliance Survey Specialist   
U.S. Department of Veterans Affairs  
E-mail: FloridaEducationOutreach.VBASPT@va.gov 

 
Chuck Peterman   
Education Compliance Survey Specialist  
U.S. Department of Veterans Affairs  

E-mail: FloridaEducationOutreach.VBASPT@va.gov  

 
Rick Robertson   
Education Compliance Survey Specialist  
U.S. Department of Veterans Affairs  
E-mail: FloridaEducationOutreach.VBASPT@va.gov 
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Florida 
 
David Williams  

Education Compliance Survey Specialist  
U.S. Department of Veterans Affairs  

E-mail: FloridaEducationOutreach.VBASPT@va.gov 

 

Louis Alleva 

Education Compliance Survey Specialist   
U.S. Department of Veterans Affairs  

E-mail: FloridaEducationOutreach.VBASPT@va.gov 
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Florida 

 
MAILING ADDRESS:  

VA Regional Office 

Attn: Education Outreach (272A) 

PO Box 1437 

St. Petersburg, FL 33731 

 

PHYSICAL  ADDRESS:  

VA Regional Office 

Attn: Education Services (272A) 

9500 Bay Pines Boulevard 

St. Petersburg, FL 33708 
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Betsy Wickham, Bureau Chief  (727) 319-7401 
wickhamb@fdva.state.fl.us 
 
Cora Stagner, Office Manager  (727) 319-7402 
stagnerc@fdva.state.fl.us 
 
Florida Department of Veterans' Affairs 
State Approving Agency for Veterans' Education and Training 
 
Mailing Address: 
   P.O. Box 31003 
   St. Petersburg, FL  33731 
 
Physical Address: 
   9500 Bay Pines Boulevard, Room 214 
   Bay Pines, FL  33744 
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Program Consultant 
Katherine Snyder 
 
Six Program Specialists 
Sondra Goodman 
Jose Toro 
Kelli Colborne 
Nathaniel Knight 
Dale Towry 
Madeline Mendez 
 
Admin Assistant 
Paul Smith 
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This PowerPoint presentation was created by Cynthia Kujawski, Supervisory ELR, May 2015.  Last revised May 2017. 


